
Практичні завдання до теми «Замовлення квитків по телефону»

1. Read and translate this dialogue.

- Cook's Travel, this is Charles, how may I help you?
- Hello, Charles. I would like to book two first class air tickets to Orlando, please. How do I go about that?
- Well, first of all, could you tell me your name or names, sir?
- Certainly, it's Mr. and Mrs. Reid, that's r-e-i-d.
- OK, Mr. and Mrs. Reid, r-e-i-d, two first class tickets to Orlando. What are your dates?
- Somewhere around Easter time.
- Are flexible about the dates, sir? And for how long would you like to go?
- Four-five days, depending on whether we start at the beginning of the week, or if it's a long weekend. 
- Ok. May I have your phone number, sir? I'll call you back with different options.
- Sure, it's 870-2277

2. Compose your own dialogue.

3. Fill in the gaps with the following words: coach, check in, return, flights, economy class, timetable, book, takes off

- Hello. I want to fly to Geneva on or about the first.
– I’ll just see what there is.
– I want to go…, and I’d prefer the morning.
– Lufthansa Flight LH 203 leaves at 09.20.
– What time do I have to be there?
– The… leaves for the airport at 0745.

[bookmark: _GoBack]– I’d like to… a flight to Munich for Monday the tenth.
– I’ll have a look in the … for you.
– I’ll need an economy class with a … ticket.
– KLM have got a DC-9 leaving at 09.25.
– What else ought I to know?
– The latest time of reporting is 08.20 at the airport.

– What … are there from London to Vienna tomorrow?
– If you’d like to take a seat, I’ll find out for you.
– I’d like to travel first class, please.
– BA Flight BA 561 … from Heathrow at 09.25, and flies direct.
– What time have I got to get there?
– You’ll have to be at Victoria Coach Station by 07.45.

– Are there any planes to Zurich on a Sunday?
– If you’ll excuse me for a second, I’ll check.
– By the way, I don’t want a night flight.
– There’s a Swissair DC-9 out of London at 09.20.
– When am I supposed to …?
– If you’re going to the airport, you must be there before 08.20.
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