Практичні завдання до теми «Розмова по телефону»
1. Your business partner is calling you. Make up a conversation:
А) запитайте англійською, яку компанію він представляє;
В) вибачтесь, скажіть, що ви зайняті і попросіть його подзвонити вам пізніше;
C) запитайте, з якого міста він вам телефонує, який його телефонний номер і код міста;
D) скажіть, що зателефонуєте йому пізніше.

2. Choose the most appropriate answer.
Начало формы
1. Hello. This is John Bates. May I speak with Mr. Wilson, please? – …. Mr. Wilson is not here right now.
a) I’m sorry but
b) No, you may not
c) What number are you calling?
d) You got the wrong number.

2. Hello. Could I speak to Susan Malden, please? – ….. , please. I'll see if she is in.
a) Call back
b) Hang up
c) Hold on
d) Pick up

3. I'm sorry. Mr. Garcia can't come to the phone at the moment. …. leave a message?
a) Could I
b) Do you like to
c) May I
d) Would you like to

4. I'm afraid Professor Grimes has just stepped out. Can ….. a message?
a) I give
b) I take
c) you give
d) you take

5. I'm afraid Barbara is not in. – Can I ….. a message for her, please?
a) give
b) leave
c) take
d) write

6. Hello! Mary? – …. .
a) Calling
b) Dialing
c) Speaking
d) Waiting
7. Hello, is Mike ….. , please? – Sorry, he's out.
a) busy
b) here
c) now
d) there

8. Can I speak to Douglas, please? – There is no one here …. .
a) by that name
b) I know of
c) to speak to
d) who is likely to have such a name

9. I'd like to speak to Anne, please. – I'm sorry. …...

a) This isn’t it
b) This isn’t she
c) You must have the wrong number
d) You must have misdialled the wrong number

10. Can I speak to Betsy, please? – …… , please. Betsy, phone!
a) Certainly
b) Just a moment
c) Of course
d) Yes
Конец формы

3. Role-play. 
Work in pairs. Imagine that your business partner from England is ringing you up. Discuss:
a) the date of his arrival;
b) [bookmark: _GoBack]reserving a room in a hotel for some days.
To simulate the situation of a telephone conversation, the people on the phone must sit back-to-back so that they can’t see each other’s faces.
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